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Analysis of Consumer’s Intention for

Social-economy Organizations

Kim, JungWook*: Ko, KyeongHee"*

< Abstract >

In general, social economy refers to all economic activities carried out for the
realization of the social values and benefits of community members. Social economy
has globally received growing policy attention in recent years. Recently, the Korean
government launched a policy efforts to further promote social economy. The Korean
consumers perception of the social economy is low. However, the satisfaction level
of consumers who purchase products from social economic organizations(SEOs) is
high. It suggests that the role of consumers's awareness and government's policy
are important. In particular, enhancing consumer’'s perception is important in boosting
the social economy. Because these changes can increase purchases regarding social
economy. This study empirically analyzes the consumers’ purchase intentions of the
social economic organizations using the consumer survey data. The main results
show that consumers who  experienced products from SEOs are willing to
repurchase those products. Besides, consumers satisfaction from those products
positively affects their willingness to pay in future. On the other hand, regional
social-economic policies do not have a significant effect on consumers’ willingness
to pay in statistically. As a result, it 1S necessary to raise consumer awareness in
order to revitalize the social economy. The government should provide relevant
policies and supports for SEOs.

Key words : Social-economy, Social-economy Organizations(SEOs),

Consumers’ Intention, Consumers’ willingness to pay
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