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Developing Barrier-Free Tourism Index
through AHP

Choi, Eu-gene* - Kim Hong-lae**

< Abstract >

The purpose of this study is to develop indicators for realizing
barrier—free tourism. Through FGI, tourist destination information
needed for vulnerable groups was collected, the collected information
was indexed, and its absolute importance was evaluated in Delphi
surveys. As a result of Delphi surveys, indicators with very low
absolute importance were removed, and relatively important indicators
among the remaining indicators were identified through AHP analysis.
To develop indicators, a Delphi survey and an AHP survey were
conducted targeting heads of social welfare organizations or
educational institutions who had experience guiding or accompanying
vulnerable groups.

Keywords: barrier—free tourism, Delphi survey, social tourism,

welfare tourism, AHP analysis
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